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AND THE SUPPLY CHAIN FOR FUTURE EXCELLENCE
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DAY 1
�������������������������

10.10–10.30 SESSION: GENERAL FORUM ORIENTATION
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STAMP CANCELLATION CEREMONY

GROUP PHOTO (HEADS OF DELEGATIONS)

9.45–10.10 TEA/COFFEE BREAK



DAY 1

11.00–12.30 PANEL DISCUSSION: DRIVING INNOVATION IN CROSS-BORDER E-COMMERCE
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10.30–11.00 SESSION: THE FUTURE OF E-COMMERCE IN THE POSTAL INDUSTRY
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DAY 1

14.00–14.30 SESSION: UPU INTEGRATED INDEX FOR POSTAL DEVELOPMENT (2IPD)
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14.30–14.45 SESSION: SHIP2MYID DIRECT THROUGH THE POST: TRANSFORMING POSTAL OPERATORS TO BECOME 
DEMAND GENERATORS AND MARKETPLACES AND OWN THE FUTURE OF DIRECT-TO-CONSUMER COMMERCE
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������
������������������������
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14.45–15.00 SESSION: CROSS-BORDER GROWTH WITH UMICO: LEVERAGING JOINT OPPORTUNITIES
TO EXPAND INTO FOREIGN MARKETS
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������
�
�����������������	�������������������
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12.30–14.00 LUNCH BREAK



DAY 1

15.15–16.30 PANEL DISCUSSION: DEVELOPING NEXT GENERATION E-COMMERCE SERVICES

OBJECTIVE
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15.00–15.15 SESSION: THE FUTURE OF POST AND PARCEL IN A TECH-DRIVEN ECOSYSTEM
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16.30–17.30 NETWORKING AND TEA/COFFEE BREAK



DAY 2
����� ����� �������

10.00–10.40 SESSION: TRENDS IN THE GLOBAL POSTAL SUPPLY CHAIN
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10.40–11.10 TEA/COFFEE BREAK

11.10–12.30 PANEL DISCUSSION: OPTIMIZING THE SUPPLY CHAIN FOR THE FUTURE

OBJECTIVE
����������������������������������������������������������������� ��������������������������������������������������
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14.00–14.45 SESSION: INNOVATIONS IN DELIVERY
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12.30–14.00 LUNCH BREAK



DAY 2

16.15–17.00 NETWORKING AND TEA/COFFEE BREAK

15.00–16.15 PANEL DISCUSSION: IMPLEMENTING SUSTAINABLE LOGISTICS PRACTICES

OBJECTIVE
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10.00–11.00 SESSION: THE DIGITAL TRANSFORMATION OF POSTAL SERVICES
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11.00–11.30 TEA/COFFEE BREAK

11.30–12.30 PANEL DISCUSSION: CYBERSECURITY CHALLENGES IN THE POSTAL SECTOR
BUILDING A CYBER-RESILIENT POSTAL SERVICE

OBJECTIVE
�������������������������������������������������������������	����������������������������������	�����������������������
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14.00–15.30 PANEL DISCUSSION: DEVELOPMENT OF DIGITAL POSTAL FINANCIAL SERVICES 
AND CAPABILITIES TO ENABLE DIGITAL TRANSFOR-MATION AND FINANCIAL INCLUSION
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12.30–14.00 LUNCH BREAK

15.30–16.00 CLOSING REMARKS

16.00–17.00 NETWORKING AND TEA/COFFEE BREAK



VISIT THE EXHIBITION STANDS HOSTED BY OUR PARTNERS

(SPONSOR)

(SPONSOR)

(SPONSOR)

(SPONSOR)

(SPONSOR)


